
Insurance for the 
new possible



Chubb is the world’s largest publicly 
traded property and casualty insurer.

We deliver industry-leading products
and services to customers and partners

in every corner of the world.

Operations in over 54 countries 
worldwide

98% of Fortune 1000*
companies are Chubb insured

Trusted by biggest
Global brands 

End-consumers’ satisfaction:
NPS +73 on the claims process**

Local support, 
global expertise

Consumer  L ines

Who we are

* Fortune 2022 list (October 2022)
** Gadget Insurance Q3 2022, EMEA



The Evolution of Urban and Short-Haul Ground Mobility

4%
Bike

4%
Motorbike & Moped

6%
Car Passengers 

3% Smart Mobility

6%
Tram

3%
Metro & Train

5%
Buses

1% By Foot

68%
Driver of 
Vehicle

As mobility has evolved, Chubb 
has extended its mobility covers 

to all the possible means of 
transport for urban and 

short-haul travel.

*Instant, on-demand 
and pay-per-use 
mobility.

Connected services 
are becoming the 
most preferred 
approach to 
mobility

From a few traditional means of transport to multi-faceted mobility

ISTAT: Italian National Institute of Statistics



Consumer Lines

Embracing New Consumers In Automotive
From Vehicles to Users:  By offering comprehensive insurance solutions that cover both the vehicle and its users, companies can improve their 
ability to connect with customers, promote brand awareness, and foster brand loyalty. This approach not only increases retention rates but can 
also generate additional revenue opportunities by leveraging various touch-points with the customers.

Driver Mover User

Car Contents
Financial Protection
Driver/Passenger -
Personal Accident

Extended Mobility -
Personal Accident

Car Contents
Travel Inconveniences

Legal Protection

Family Protection
Sport & Lifestyle

Health
Personal Cyber

Travel Pay As You Go

Bundled | Embedded | Stand-Alone distribution
Annual Premium | Monthly Coverage | Subscription | On-Demand | Instant | Pay per Use

IoT

ConnectedVehicle

Tires
Alloy wheel  

Keys



Consumer Lines

The New Mobility World is Connected 

Empowering real-time mobility data to build custom 
insurance products for the new mobility industry

Micro mobility 

platforms

Car sharing 
Parking Apps

Connected Cars

Ride Hailing

Key Features

✓ Data Driven 

✓ Embedded 

✓ Contextual 

✓ Flexible rating & premium structure

✓ Parametric claims

✓ Developed in co-creation

DISCOVERY

Data gathering-Based on 
each of our deep expertise in 
our domains, we share 
knowledge, data, insights & 
goals.

DESIGN THINKING

Using Design Thinking 
methods to facilitate the co-
creation of innovative 
insurance propositions and 
strategies.

PROPOSITION & 

TECHNICAL SOLUTION

Detailed proposition that 
demonstrates clear value to 
the partner & end customers.



U S E  C A S E S

6

Episodic subscription 

Added to every ride

Live in 6 markets

SG, MY, ID, PH, TH,VN

O V E R  6 00 M I L  R I D E S  P R O T E C T E D

Low cost
Product details

Parametric claims

Voucher credited automatically

Ride Cover

P A R T N E R  P R O F I L E

Our partnerships with Grab provides innovative in-app 

insurance solutions across Southeast Asia to millions of 

passengers, drivers & merchants using the power of 

Grab’s ecosystem & Chubb’s insurance expertise.

Drivers of Success

Relevant & timely
Offered at point of ride booking

Set once & recurringly added
Automatically added to every ride

Parametric claims
Automatic voucher credit to account

A U T O M A T I C A L L Y  A D D E D  R E S U L T S

Recurringly added by default 

converted at 7x more than 

when user adds per transaction

7x

Consumer  L ines



Got a question?

Your Chubb contact

Anna Clarving
Regional Business Development 
Manager, Consumer Lines, EMEA
anna.clarving@chubb.com



Consumer Lines

DISCLOSURE:

- Certain products and/or activities may be subject to laws and regulation impacting the third party. Chubb
works closely with its business partners to ensure any impacts are understood and that all parties meet
regulatory requirements as applicable.

- Some partners/statistics noted in this presentation relate to companies within the Chubb group that operate
outside of EMEA.

- The customer journey shown across this presentation has been simplified for illustration purposes, the actual
journey will depend on local regulatory requirements and disclosures.

- Chubb products and services may vary by country due to local laws and regulations.

All content in this material is for general information purposes only. It does not constitute personal advice or a
recommendation to any individual or business of any product or service. Please refer to the policy documentation
issued for full terms and conditions of coverage. Chubb European Group SE (CEG). Operating in the UK through a
branch based at 100 Leadenhall Street, London EC3A 3BP. Risks falling within the European Economic Area are
underwritten by CEG which is governed by the provisions of the French insurance code. Registered company
number: 450 327 374 RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord,
92400 Courbevoie, France. Fully paid share capital of €896,176,662.
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